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Community Highlight: Roosevelt
Island Disabled Association Food Pantry
In response to a growing demand, with more people staying home during the
pandemic, and as a testament to its deep commitment to serving our community, the
Roosevelt Island Disabled Association (RIDA) created a weekly food pantry in August
of 2020. As the pandemic progressed, what began as regular food deliveries in April
evolved to a weekly stop-and-shop for anyone in need, now serving nearly 200 families
each week! Thanks to donated space from both C&C Management (Roosevelt Landings)
and the Carter Burden/Roosevelt Island Senior Center, RIDA provides this crucial
service out of the Senior Center (546 Main St.) every Friday from 4 PM - 6:30 PM.
Spearheaded by RIDA Executive Director, Wendy Hersh, and Treasurer, Mary Coleman,
along with an amazing amount of support from local volunteers, including C&C
Management staff, CERT, elected officials, and other community members, the food
pantry offerings include plenty of fresh
produce, milk, and meat, as well as canned
goods and other non-perishables.
According to Hersh, what sets the RIDA
Food Pantry apart from other meal assistance programs is both the support they
receive and the ability to shop versus
receiving only pre-packaged boxes, which
reduces food waste from unwanted items.
Hoping to move into an independent space in the near future, RIDA will continue to
post information about its food pantry through the Roosevelt Island Disabled Association Facebook group or the @rooseveltislandseniorassociation Facebook page.
Remember, the Food Pantry is open to all! If you are in need, please feel free to utilize
this service. The pantry is first come, first serve, with everyone required to wear a
mask and bring their own bag or cart. The pantry line starts at 3 PM behind the Public
Safety Department (550 Main Street). If anyone has severe mobility concerns, please
call ahead for entry options. Everyone will enter behind PSD and exit from the Senior
Center garden, off the 540 Main Street alleyway.
While no donations are taken at this time, due to COVID-19 restrictions, volunteers are
always welcome. Reach out via Facebook or call Wendy Hersh at 646-361-6469.
Coretta Scott King said, “The greatness of a community is most accurately measured
by the compassionate actions of its members.” Roosevelt Island takes pride in being a
community that comes together when need arises. Thank you to the Roosevelt Island
Disabled Association for being one of many shining examples.
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IT’S

BLACK HISTORY MONTH
We celebrate our local and national heroes!

Roy Eaton
An American Advertising Federation Advertising Hall of Famer, who has released
five albums, performed multiple times
at Lincoln Center, and graduated
with a M.A. from Yale, is proud to call
Roosevelt Island, “home.” Residents of
the island may have been lucky enough
to see the astonishingly talented Roy
Eaton perform right here during our
Fall for Arts Festivals or at the Chapel
of the Good Shepherd in 2018, where
he celebrated his 88th birthday.

Kamala Harris
On January 20, 2021, Kamala Devi
Harris made history, becoming the
49th vice president of the United
States. The daughter of Jamaican and
Indian immigrants, the former Senator
from California is our first female vice
president, the highest-ranking woman
elected official in U.S. history, and the
first African American and first Asian
American vice president.

Message from the Acting President & CEO
SHELTON J. HAYNES
With 2020 behind us, we’re looking forward to a safe, energized, and unified
2021. In an effort to safely reopen our Roosevelt Island community, we launched
the island’s only COVID-19 rapid testing site – a site that is the first in what will be
an innovative network of rapid testing sites across the state to help reenergize
the economy. Utilization of the site can help us all more safely interact with
loved ones and engage with our community.
While the COVID-19 pandemic has halted many community activities, the island
continues to flourish by providing essential services like the RIDA Food Pantry
and necessary amenities like inventive programming at the Roosevelt Island
Youth Center. Operations within RIOC have not wavered despite these
challenging times and we will continue to remain nimble and communicative
as we adjust while looking forward. We’ve experienced this pandemic together
and, as a unified community, we will reconstruct a better, brighter 2021.
Sincerely,

IN CASE YOU’RE
WONDERING

PROJECT
UPDATES
Motorgate Project

The Motorgate Project is in the last
phase of construction and expected
to be completed this month. Included
were overall structural repairs, restriping
of parking spaces, installation of electric
charging stations, and installation of new
directional signage. Levels 5 and 6 are
now open.

Tram Elevator
The Tram Elevator project was deemed an
essential construction project during NY
PAUSE. The onsite construction continued
with limited crews, causing a heavy impact
on the overall schedule. With the structural
steel for the project now installed, the next
step is to begin the fire barrier paint.
Following this will be onsite elevator
cabin work, roofing, and eventually the
installation of exterior glass. As of now,
the project is expected to be completed
by the end of 2021.

McManus Field Comfort Station
The previously named Octagon Comfort
Station was constructed over 20 years
ago and is undergoing structural and
programmatic renovations. Additional
upgrades are being done to the field’s
seating, security features, and lighting
design. The McManus Field Comfort
Station & Sitework project was deemed a
nonessential construction project during
NY PAUSE. The onsite construction was
delayed until mid-June 2020 pushing
back the anticipated project completion
to Summer 2021.

Shelton J. Haynes, Acting President & CEO
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and other groups that provide feedback
which will assist in implementing valuable
programming.

EMPLOYEE

SPOTLIGHT
Erica Spencer-EL
Title: Director, Communications &
Community Affairs
RIOC Employee Since: 2007, with 21
years of experience
Fun Fact: Erica was briefly a bartender
in Houston

Describe your role and responsibilities
here at RIOC.
As the Director of Communications
and Community Affairs, I oversee both
external and internal communications.
Externally, I direct community engagement, communications with residents,
visitors, Roosevelt Island entities, public
and private entities, and state and local
government. Internally, I manage communications with our corporation as a
whole. In addition to this facet of my role,
I’m also in charge of the Roosevelt Island
Youth Center (RIYC) where I direct its
operations and ensure we provide a
service that is currently limited to most
families outside of Roosevelt Island.
What are some new programs and
ideas you have for your department?
I am really excited about our new
community engagement initiative. For
many years, I was a department of one.
It brings me so much excitement to add
members to my team and to have the
resources and talent to do things I have
envisioned for a long time. Establishing
clearer and more effective communication with residents and the public will
result in better partnerships with community groups and local agencies,
and lead to inspiring collaborations. I
want to offer the island quality resources
and components and tackle questions
like, “how can we listen more?” These
answers help us build subcommittees

Why is the Roosevelt Island Youth
Center (RIYC) unique?
As a parent, I know how valuable the
RIYC is. I don’t have this type of service
where I live and I know afterschool
programming is an expensive resource
for most, making it something that’s just
not accessible. We prioritize families on
Roosevelt Island and local participants
by offering this as a free service. Additionally, the level and quality of service
we provide is unmatched. We provided
summer enrichment and now a virtual
learning academy, offering essential
academic programming, recreation and
civic engagement. We like to have options
for parents, during or after school.
What impact would you like to leave
on RIOC?
I would like to know that I created an
avenue that led to a strong and meaningful
identity for the island. Roosevelt Island
was once called “the jewel of the east
river.” Conversely, in the 70s, it was
known as “the island no one knows.”
We should be proud of the amount of
initiatives and projects we have and
plan to implement, especially as a small
community. I hope my impact is measured
by the acknowledgment that I have been
a catalyst for certain project developments
and ideas that have helped form the
advancement of the island. To be known
as a contributing factor to the history,
brand, and identity of the island would
bring me great joy.

“We should be proud of the
amount of initiatives and
projects we have and plan
to implement, especially as
a small community.”
Describe the process of implementing
programs during COVID-19? How have
your operations changed?
This was a new and scary situation for all
of us. When the pandemic became severe,
we had to adapt and adjust. When it
came to the RIYC, my fear was “how
does this virus affect people and how is
it being transmitted?” I was open with

my experience of having COVID-19 and
used it as a teaching moment. While I was
offline, I was reading and researching
how to better improve risk management,
safety protocols, and conduct risk assessments upon my return. Working with
my Assistant Director, Ana Medina, made
it easier because we were on the same
page. We looked at all angles of operations and programs, asked what was
feasible, and strategized how to incorporate social distancing and other safety
measures to simultaneously ensure safety
while providing the same quality of
programming.

“I want to offer the island
quality resources and
components and tackle
questions like, “how can
we listen more?”
A safety plan and new guidelines were
implemented through recognizing
restrictions and controls, making sure
staff were properly trained, and understanding expectations and the severity
of the situation. When it came to special
events, working with Jessica Cerone, our
Communications and Community Affairs
Manager, was easy and helpful because
of her planning mindset and attention to
detail. Jessica was proactive in constructing
practical and reliable adjustments to the
events our residents feel connected to.
Making sure communications were clear
and direct in stating all the risks that are
involved, and the benefits of alternatives
and virtual events. I am fortunate to have
a team who share their ideas and propose
different discussions and perspectives
towards challenges.

Tell us about your journey here at RIOC?
My background is in physiology, and sports
science. My experience participating
in multiple sports and working in youth
development landed me roles in several
youth-centered sports agencies. This
experience was new for me. I hadn’t seen
myself working with kids but it led me to
the amazing opportunity of moving to
Houston, Texas, and developing and
producing a nonprofit that introduced the
sport of fencing and academic components to the youth of Houston’s most
underserved community, the 3rd Ward.
(continued >)
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(continued from page 3)
The goal was to entice kids to play while fostering good academic skills and
habits in order to improve graduation rates. This experience allowed me to
realize that I enjoy providing space and resources to an underrepresented
demographic and I knew I could do more.
Fast-forwarding to me landing here at RIOC, I can say the journey has been a
new test for me. It has challenged me to grow and be more creative, think outside the box, and take different approaches to my work. My goal is to listen to
people and see how I can interject and provide a solution. When I first came to
RIOC, there was a need for someone to engage the public, I fulfilled that need
with my role as Community Affairs Specialist. For two and half years I created
an outlet for the community to share frustrations and concerns. My mentor once
said, “You should always be in a role where you can create more.” This has been
a strong philosophy for me when approaching innovation, proposing new ideas
for operations and procedures, and challenging perspectives for sustainable
outcomes. I later evolved to my current position, alongside creating events
for the island, and reutilizing in-house resources that could also improve our
financial reserves. Serving these roles has allowed me to question what our
message to the public is and what our brand is. Providing the correct answers
to these questions will elevate and evolve Roosevelt Island for the better.
How do you assess what works and doesn’t work within your department?
I am a very observant leader and I like to provide my staff with full autonomy.
First, you come up with an idea or goal and you create a path and plan for how
to achieve it. There is a trial-and-error process that occurs, which is helpful in
analyzing what you are doing. Then we must adjust accordingly with the help
of feedback and concerns from the public and try again. It is all about having
a clear plan and goal in place. I like to collect information in different ways to
gauge if something is really working and tweaking where necessary. The early
stage of brainstorming ideas with
my team is the most important part
of our plan to figure out overall
“You see the community
what is going to work or not. It
connects back to how we approach
growing in front of you and
our work, by being less reactive
how much the makeup has
versus more alert. It is good to
assess the need, be cognizant of
changed because of new
how you collect information, and
initiatives, improvements to
identify valuable initiatives to see
through.
the islands’ infrastructure

What is unique about working
and, capital projects.”
for RIOC?
This is like no place I have ever
worked before. There are so many
levels to RIOC. You first learn how to navigate the corporation and learn company
dynamics and culture. For the Communications & Community Affairs department,
you must know how to navigate the community and all that it brings. The island
itself is a living ecosystem with characteristics and personalities that are important
to understand. I’ve been here for a while as my job has evolved and the community
has evolved as well. It is fascinating to see several groundbreaking projects
progress the island to its present standing. You see the community growing in
front of you and how much the makeup has changed because of new initiatives,
improvements to the islands’ infrastructure and, capital projects.
What are your goals for the New Year?
My goal for this year is to really normalize this new environment we are in and
execute programs and communications with clear directions. Starting within
to solidify the foundation of the team and improving internal communications.
Externally, I’d like to show people who we really are as a corporation with clear
understating.

OFFICER

OF THE MONTH
Officer Jennyreet Delarosa
Special Patrol Officer Jennyreet Delarosa
was named Officer of the Month for
December 2020. Officer Delarosa, who
has been a member of the Roosevelt Island
Public Safety Department (PSD) for four
years, displays strong leadership qualities
on and off duty. She continuously demonstrates her ability as a team player. In the
month of December, Delarosa updated
and created a new guide for all PSD officers
to utilize, which displays step-by-step procedures on how to process arrests, as well
as how to issue desk appearance tickets
and voucher property.
Officer Delarosa assisted on several
arrests and trained the newly assigned
Special Patrol Officers on arrest process
procedures. She recently earned a position in the Bike Enforcement Unit and has
been instrumental in sharing information
and enforcing bicycle rules and regulations on the island. Officer Delarosa is
reliable, dependable, and a true asset
to the Roosevelt Island Public Safety
Department, as well as the community she
serves. Give Officer Delarosa a friendly
hello next time you see her on patrol!
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EMPLOYEE

SPOTLIGHT
Anthony Amoroso
Title: Deputy Director, Public Safety
Department
RIOC Employee Since: 2019, with 30
years of law enforcement experience
retiring from the NYPD as a Detective,
First Grade
Fun Fact: Tony loves coaching baseball
in his spare time

What makes working at RIOC unique?
One thing that immediately stands out
to me is that the island has its own
Public Safety Department. We are our
own little community and it makes
staying connected easier. Everyone
knows each other and with that kind
of familiarity -- the sharing of thoughts,
suggestions, and ideas becomes second
nature. Roosevelt Island is a beautiful
place. When I first arrived, I was so taken
by the location and scenery that I wanted
to move here.
How important is community support
when executing duties as a PSD officer?
Community support is very important
because everyone is very involved here.
We have a lot of officers that know
people in the community and interact on
a first name basis. Having the residents
involved helps. An example of this was
the concerns we were facing regarding
bike safety and education. The participation and vocal efforts of the community
led to a Bike Safety Town Hall, which
then resulted in a survey that was
disseminated to the public to collect
feedback, suggestions, and other
concerns. The community gives us
ideas on how we can do better.

“Community support is
very important because
everyone is very involved
here. We have a lot of
officers that know people
in the community and
interact on a first
name basis.”

How has COVID-19 affected operations?
Dealing with COVID-19 has been devastating. We lost two officers to the disease
and we also lost our former Chief, Jack
McManus, this past year. Mentally it has
been exhausting for the officers but they
remain dedicated to their jobs. When the
infection rates increased, their motivation
never decreased, and they continued to
come into work to serve the community.
They were fearful but committed to
their duties. We disinfect and sanitize
consistently. The current Chief, Kevin
Brown, and I try to keep motivation levels
high by leading by example. PSD has
quarantined officers whenever needed
and communicates constantly to support
each other as a team. The biggest
accomplishment is keeping all our tours
of duty operational, ensuring the safety
of the community.

“PSD provides the whole
community with a feeling
of safety. It is important
the community knows
they have someone to
talk to and that help
is always accessible.”
What initiatives and programs has PSD
rolled out recently in the community?
It has been tough to hold any community
events recently, but we have found ways
to reach out to the community. In the
beginning of the pandemic, PSD led PPE
distributions. As summer approached, we
partnered with Roosevelt Island’s Civilian
Emergency Response Team (CERT) and
the FDNY to develop the fire hydrant
sprinkler program as one solution to the
heatwaves we experienced this summer.
Lastly, we partnered with 114th Precinct
and the RIYC for the Holiday Toy Drive.
What makes your department essential
to RIOC and its surrounding community?
PSD provides the whole community with
a feeling of safety. It is important the
community knows they have someone to
talk to and that help is always accessible.
Community engagement increases participation and leads to discussions about
areas that need more attention and support.
We are always here for the community,

whether it’s a lost item that can’t be
found or a serious emergency situation.
This is one of the safest places in all of
NYC because we are visible and present.

What is PSD’s proudest achievements?
We are extremely proud of how we
are handing COVID-19, every day,
while keeping our commitment to the
community. Even when times were
rough, our resilience has always shone.
If this year results in a COVID-19 medal
for first responders, I am going to make
sure all of our officers get it. I was
honored to work as a first responder
during 9/11 and I see a parallel here.
How would you describe your
specific role at RIOC?
I make sure all daily functions pertaining
to PSD are met effectively throughout
the day, providing our PSD tours with the
support they need. When I first arrived
at RIOC, my main goal was to provide
all officers with the adequate training
they need to fulfill their responsibilities
effectively. I conducted multiple trainings
for the NYPD, which allowed me to
develop an expertise that can be shared
with my team here.
(continued >)

“This is one of the
safest places in all of
NYC because we are
visible and present.”
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(continued from page 5)
Describe your typical workday, pointing out challenges and successes?
My typical workday starts with receiving a recap of all activity within the last
24 hours. No day is ever the same, which is why I love this job. Although I am
in more of an administrative role, I have the versatility to deal with situations
regarding a tour or issues with a construction permit. I conduct temperature
screenings and health check-ins with the officers to assess how they are feeling
and what additional support they may need. My goal for each day is making sure
safety is the number one priority.
A challenge we’re currently facing is staffing. We are running on lower manpower
due to the need for officer quarantines during the pandemic, so I have been
tasked with being more creative in staffing all posts with fewer officers. Educating
the public about social distancing and COVID-19 guidelines has been a daily
function for the department. Protocols are constantly changing and it’s our
responsibility to give out that information.

ASK THE EXPERTS
How Can We Keep Our Kids
Engaged in Online Learning?

With Roosevelt Island Teachers & Parents:
Julia Ferguson (Middle School Teacher)
Alexander Dvorak (High School Teacher)

“One prominent idea I set up when I started was a
multi-agency training network for the officers.
It allowed me to offer the resources and access the
NYPD has to extensive and detailed trainings and
workshops at no cost.”

What training workshops have you presented?
Community Policing, Excessive Force Reform, Defense Tactics, Inclusion and
Diversity, Vehicle Stop, as well as education resources regarding the COVID-19
health guidelines. One prominent idea I set up when I started was a multiagency training network for the officers. It allowed me to offer the resources
and access the NYPD has to extensive and detailed trainings and workshops at
no cost. Training on how to engage with the disabled community is an example
of the type of trainings offered in the network.
What are your professional goals for the new year?
I would like to conduct new trainings this year that weren’t possible because
of the pandemic. The NYPD has implemented new self-defense tactics I want
to bring to my team of officers. Other trainings regarding arrest process, administrative responsibilities, and payroll training are highly important because it
allows the officers to have more knowledge and expertise on procedures.
Training is the foundation for everything because it prepares us and helps us
plan for all possibilities.

For almost a year now, parents and teachers
have had to collaborate even more to
make sure that the quality of our children’s
education is maintained as much as possible
despite the extreme situation we find
ourselves in. This collaboration has meant
that parents have had to take on so many
new tasks from figuring out how to navigate
Zoom, Google Meet, iLearnNYC, and
many other platforms to making sure their
children log in on time, turn in their homework, find a quiet place to work, and make
sure their kids were not opening a new
tab to play Roblox. All these tasks were
added to stresses of the pandemic and
your regular working schedule.
So, as teachers and parents ourselves, we
realize it has been no easy task. We have
always known that we couldn't succeed
in our profession without you. Now, we
sense that even more. So, we would like to
say on behalf of all teachers, “Thank you!”
Our expert advice is “Keep up the good
work.” And as always let’s all stay safe by
wearing our masks, washing our hands,
and social distancing.
For ideas on well-researched ways to help
with focus or redirection for learning, or
an article to encourage you to (safely) get
your kids out in nature and away from their
screens, please take a look at the helpful
links below:
• 8 Tips to Help Your Child Focus
and Stay Engaged
• Tools to Help Kids Stay Focused During
Distance Learning
• Benefits of Nature for Children and
Families
• Apps for Meditation
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DEPARTMENT HIGHLIGHT
Roosevelt Island Youth Center

The infamous year of 2020 brought a number of challenges to Roosevelt
Island and the community that calls it “home.” One organization, though,
sprouted a world of safe and inclusive educational adventure for the island’s
youth, despite difficult times.
Reopening in July amidst the COVID-19 pandemic, the Roosevelt Island Youth
Center (RIYC) developed a comprehensive summer day camp program for
over 60 youth and teens. Campers were exposed to robust programming
that included activities involving visual and studio arts, health and wellness,
athletics, leadership workshops, and themed lessons. With the tremendous
hard work, determination, passion, and care of experienced staff, the
RIYC was able to create an environment full of energy and excitement by
coordinating events such as a Color Run, Field Day, Spirit Week, Halloween
in August, Sports Day, and the End of Summer Showcase.
With summer programming as a catalyst, the RIYC continues to enrich the
lives of youth, ages 7-18, with school year initiatives steeped in development
and creativity through innovative and diverse programming. The RIYC aims to
serve as an outlet for youth to participate in wellness, sports, art, and academic
enrichment programs through island collaborations and partnerships.
Currently, the RIYC is running day and after-school programs to assist
working families in need of childcare for their children who engage in remote
learning. The after-school program provides diverse programming of low,
medium, and high energy activities, including weekly special events such as
“Festive Fridays,” a culminating event that promotes community building
and celebrates diversity.
Additionally, the RIYC has accomplished several fall and winter programming
milestones, including the annual October Spooky Extravaganza Week, that
consisted of a trick-or-treatment tour, mysterious obstacle courses, mystery
stations, and a costume fashion show resulting in a RIYC highlight for the
month of October. November whisked in planning for the Harvest Fest,
which boasted a scavenger hunt, pumpkin patch, and pumpkin painting.
The successful Harvest Fest became an instant participant favorite. In
December, the RIYC worked with the Public Safety Department (PSD) and
the 114th Precinct to gather and distribute over 80 toys to 60 Roosevelt
Island families, helping them enjoy the holiday season a little more.
The RIYC attributes their programming success not only to the participation
and enthusiasm of the youth, but also their passionate and skillful staff who
have been able to remain nimble in their operations and programming while
consistently meeting the needs of Roosevelt Island families during these
uncertain times.

7

GREEN
CORNER

WHAT’S
HAPPENING

MOTORGATE
CHARGING STATIONS
In support of New York State’s
goal to reduce greenhouse gas
emissions 40 percent by 2030,
and RIOC’s enduring commitment
to curating an eco-friendly
community with innovative solutions, drivers of electric vehicles
(EV) will now have access to three
ChargePoint charging stations on the fourth floor of Motorgate Garage.
Each EV charging station will have two ports, allowing for up to six
vehicles to charge at a time. This is important considering a report
released in April of 2019 showed that New Yorkers are buying electric
vehicles at a record pace, with sales increasing by 63% in 2018.
While Roosevelt Island will serve as your personal access point, joining
ChargePoint will give you access to their network of over 115,000
charging stations. For more information on ChargePoint, how to sign up,
rates, and more frequently asked questions, visit: rioc.ny.gov/552.

GREEN TIPS
According to the EPA, each
American uses an average of 88
gallons of water a day. Much of
that water is mixed with harmful
chemicals from personal care
products that negatively impact
our environment, including
idyllic waterways like the one our
charming island sits upon. Here
are three ways to lessen that
impact through mindfully altering
simple daily routines:



Each American
uses an average of

88 GALLONS
OF WATER A DAY

• Get tested today! Testing is a critical and
effective tool to help manage the spread
of COVID-19. Get tested at Roosevelt
Island’s COVID-19 Rapid Testing Site,
open Wednesday through Saturday,
9 AM – 5 PM, at 524 Main St. Preregister and read more info by going to
rioc.ny.gov/556
• Make it a point to
stop by Gallery
RIVAA, located at
527 Main St., as
Roosevelt Island
Visual Art Association (RIVAA) is
hosting a can’t-miss
Black History Month
Quilt Exhibition from January 23rd
through February 21st. Face masks and
social distancing practices are required in
order to enjoy this captivating presentation.



TIP 1: Liquid body wash is 70%-90% water. Opt for a clean, powder-form
body wash. The planet will thank you for investing in a product with a
sustainable production process and lack of toxic chemicals.
TIP 2: Try zero waste toothpaste
tablets that are waterless, made with
clean ingredients, and housed in
refillable plastic-free packaging.
TIP 3: Bar soap isn’t just for your body.
Shampoo bars can be used to naturally
cleanse your hair and scalp without the
use of excess water, harsh chemicals,
and wasteful packaging.

• The Cousins Maine Lobster truck is
coming back to Roosevelt Island!Come
to the Tram Plaza on Monday, February
15th between 12 – 8 PM and grab a
lobster roll! For info go to:
cousinsmainelobster.com
• Watch the next RIOC Board Meeting,
5:30 PM on Thursday, February 18, 2021.
For details, go to: rioc.ny.gov/336
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