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Agenda Item V, 5. April 23, 2020
PROPOSED RESOLUTION
AUTHORIZATION TO ENTER INTO CONTRACT WITH
NEW YORK STATE INDUSTRI ES FOR THE DISABLED, INC./

AHRC, NYC CHAPTER OF NYSARC, INC.
FOR CLEANING SERVICES AT RIOC’S FACILITIES

RESOLVED by the Board of Directors of the Roosevelt Island Operating Corporation of the State
of New York (“RIOC”), as follows:

Section 1. that RIOC is hereby authorized to enter into contract with New York State
Industries for the Disabled, Inc./ AHRC, NYC Chapter of NYSARC, Inc.
for cleaning services at RIOC’s facilities, upon such terms and conditions
substantially similar to those outlined in the Memorandum from Mary C.
Cunneen to Susan G. Rosenthal/Board of Directors dated April 14, 2020,
attached hereto;

Section 2. that the President/Chief Executive Officer or her designee is hereby
authorized to take such actions and execute such instruments as she deems

necessary to effectuate the foregoing; and

Section 3. that this resolution shall take effect immediately.

591 Main Street, Roosevelt Island NY 10044 | T: (212) 832-4540 F: (212) 832-4582 rioc.ny.gov
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MEMO
TO: Susan G. Rosenthal/CEO and the Board of Directors
FROM: Mary C. Cunneen, Director of Organizational Effectiveness and Special Projects
DATE: April 14th, 2020
RE: NYSID custodial services contract

Background

RIOC has contracted with the New York State Industry for the Disabled/AHRC for janitorial ser-
vices at our indoor facilities since 2016. The firm is considered a preferred vendor through the NYS OGS
purchasing system and provides opportunities for disabled individuals to learn skills necessary for job
performance and the ability to gain steady employment. Their status as a preferred vendor obviates the
competitive procurement process detailed in Article XI, Section 162 of State Finance Law. Thus far, our
experience NYSID/AHRC’s performance has been positive. Inquiries or issues have been addressed in a
timely matter satisfactory to RIOC.

Request

Due to the increase in the standards of performance and the amount of facilities (8) serviced, the contract
sum has increased from previous years, see below. A supervisor and janitorial staff will be on site each
day (M - F) to perform all tasks necessary to maintain thoroughly sanitized facilities for all who access
them. Information regarding RIOC’s standards of performance can be found on the attached document.

Current services $332,447.00 Annually
Renewal $511,683.36 Annually
(*$42,640.28/monthly)
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Locations serviced:

Cultural Center 548 Main Street
Warehouse 680 Main Street
Sports Park 250 Main Street
Youth Center 506 Main Street
Blackwell House 500 Main Street
Main Office 591 Main Street
Public Safety 550 Main Street
Good Shepherd 543 Main Street

Recommendation and approval

We are seeking approval to enter into contract with NYSID/AHRC for cleaning services at RIOC's
facilities for a one-year term, effective May 1st, 2020, with two additional one-year options to renew at
the rate of $511,683.36 annually (Note: NYS DOL may adjust prevailing wage rates on an annual basis).
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@ NYSID

Purchasing That Powers Employment

NEW YORK CITY SALES OFFICE
352 Seventh Avenue, Suite 201, New York, NY 10001
Phone: (212) 889-6618 Fax: (212) 545-1316

CORPORATE OFFICES

11 Columbia Circle Drive, Albany, NY 12203
Phone: (518) 463-9706 Fax: (518) 463-9708

April 15, 2020

Mr. Sean Hume

Assistant Director- Intergovernmental Relations
New York State Office of General Services
Procurement Services

38th Floor - Coming Tower

Empire State Plaza

Albany, NY 12242

Dear Mr. Hume:

New York State Industries for the Disabled, Inc. (NYSID) is applying for price approval pursuant to Section 162 (6) of the New York State Finance
Law for the proposed services listed below.

The NYSID member agency on whose behalf this application is being submitted is duly authorized by the New York State Education Department-
Adult Career & Continuing Education Services- Vocational Rehabilitation (SED ACCES-VR) to perform as a preferred source. All of the forms
stipulated on the Preferred Source Service Application Overview Form are enclosed.

NYSID hereby certifies compliance with all relevant provisions of the New York State Labor Law. NYSID further certifies that the actual
composition of the work force meets the standard utilized in verifying the percentage of individuals comprising this project.

Member Agency:
Address:

Procuring Agency:

Address:

Contact Person:
Phone #:

Service Performed:

AHRC, NYC Chapter of NYSARC, Inc.

252 West 29th Street, Suite 700

New York, NY 10001

Roosevelt Island Operating Corporation (RIOC)

591 Main Street
Roosevelt Island, NY 10044

Mary Cunneen Title: Director of Parks

(212) 832-4563 Email: Mary.cunneen@rioc.ny.gov

Janitorial, Floor Maintenance and Window Cleaning

Location: 8 RIOC locations as per attached statement of work
Term: _5/1/2020 through 4/30/2021 with two 1 year options to renew
Proposed Price:  $511,683.36 per year
OGS Notes: | Price can be adjusted based on prevailing wage and supplemental benefits increases as

cc: Jim Ring

published by the NYS DOL.

—

Vice President, Contract Administration

800-221-5994

www.nysid.org




Locations included in services:

Sportspark

Blackwell House

Youth Center

Good Shepherd Chapel
Cultural Center

Public Safety Department
Main Office

Bus Garage / Warehouse

STANDARDS OF PERFORMANCE

These standards are an outline nfdgenerai expectations of cleanliness, but are not meant to replace or
supersede tha latest Industry standards or materials and equipment manufacturers’ recommenazafions.

Each of the Contractor's Employee's shall be equippad with the necessary eguipment to carry out the
preper performance of the cleaning as speclfied. This equipment shall be avaifable and in possession of
the Cantractor's Employee's at all times while carrying out their duties.

Service Leval (Acceptable Quality): The leve| of services as outlinad in these Specifications shall
consistently be maintainad. During the Contract perind, the Contract Administrator will condust rmonthly
inspections of the faclliies under this Contract. Tha inspections are based onr standards for commarcial
facilities within the meintenance industry.

Blinds: Blinds shall be cleanad with a vacuum cleanar using tools designed for sleaning blinds.
Standard: Biinds shall be free of dust and give an averall clean appearance.

Chrome Surfaces: Cleaning chrome requires the removal of surface spots, fingerprints, smudges, ete.,
with the appropriate chrome polish.
Standard: Surfaces will prasent a clean uniform shining appearance free of all soit, marks,
smudgaes, streaks.

Damp Mopping: Damp mopping requiras the use of cotton or similar yarn type string maops (24 oz.) that
have been mechanically wrong/squeezed to remove excess solution for purposes of remaving light soil,
dirt, liquid or other forelgn material from a floor that doss not require the complete rmopping of the area or
when the area is not soiled sufficiently fo require wet mopping.
Standard: A damp mepped floor shall be free of alt dirt, debris soil, liquids or other foraian
material. All splash marks/spots on walls and furnitureffixtures shall be removed before
comipletion of the damp mopping task. All items maved to accomplish this task shall be rafurned
to their original posttiens.

Disinfecting: Disinfecting is the application of a germicidal solution to surfaces to kil or reutralize 09.9%
of the material containing or supporting the growlh of bactarialiviral organisms. Surfaces should ramain
"wet" for a minirum of 10 minutes or per manufacturer's recommandation,
Standard: Surfaces shall be as free of material containing [iving bacteria, viruses, or othar
conlaminations that are capable of causing infections.

Dispenser cleaning and service: Dispenser cleaningfservice requires damp wiping dispensers with a
disintectant, checkingfrefilling of all tawal, toilet tissue, sgat vovers, soap, or any other dispensers which
may be idenlified by the RIQC Contract Administrator.
$landard: Dispensers wilf be disinfected, present a clean uniferm shining appearance free of all
soil, marks, smudges, streaks and will have an adequate supply of the applicable dispensed
products,

Dusting: Normal or low dusting includes all levels up to six (6) feet in height. All high dusting will be
abeve six {8) feet high.
Standard: tems shalt be frae of any laden airbarne materizls, streaks, smudges, and cobwebs.
Laden airbarne matter shall be removed by either mechanical, chemical, or manual means.
Devices, which merely displace or radistribute the matter, such as feather dusters, will not be
used, unless treated to attract and hold the matter. All Rems moved to accomplish this task shail
be returned {o their original position.




Entrance Glass: Cleaning of glass is cleaning the inside and outside glass surfaces and the
surrounding boundary of the applicable entrance area.
Standard: Glass shall be free of streaks, smudges, fingerprints, atc, Surfaces surrounding the
entrance shall be free of dir, dust, fingerprints, and have a clean appearance.

Entrance Mats: Carpet mats shall be vacuumed with a commercial vacuym before spot claaring,
Entrance mats made of rubber or polyestar shall be swep?t, shaken, vasuumed or washed. Entrance
mats shall be lifted, moved to remove soil and malsture inderneatn, andraplaced.

Standard; There shall be nao dirt left on surfaces.

Fixtures: Cleaning of restroom & kitchen fixtures and fountaing require the removat of dust, dirt, dabris,

spots, stalns, and smears fram sinks, slop sinks, toilets, urinals, and fountains with a germicidal solution.
Standard: Fixtures will be disinfected.and there shall be no dust, difd, spats or debris on the
fixtures.

Furpiture: Cleaning of furniture and tables requires dusting and/or damp wiping.
Standard: Surfacas are to be free of dirt, dust, debris, marks, and film,

Glass/Window; Glass and window cleaning requires the removal of dirt, soil. smudges, fingerprinis,

and athar foreign material from glass window, doors, partitions, or any other kams, which may conslstin

whole or part of a glass, or similar material including rmirrers.
Standard: Glass surfaces shall be free of all dirt, soil, smudges, streaks, smears, film, or any
other fareign substances. All excess spray/salution must be removed from any surrounding trim
or surfaces and glass/window surfaces shall have a uniformly bright appearance. Any items
maoved te accomplish this task must be returned to their arlginal positions.

Folicing: Poticing Is picking up paper, trash, ampty bottles, containers, and other discarded matetials:
spillagas, accidents, plumbing failures, and inclemant weather.
Standard: Area(s) being policed shail be frea of debils. Area(s) shall sresant an overall clean
appearance.

Polishing: Polishing requires the use of a high-speed floor machine and a clean pad designed for
polishing or bffing.
Standard: The floor should have a "non-yeliowed” high-gloss appearance,

Receptacles and Cleaning: Cleaning and disinfecting receptacies is defined as wiping arwashing
tontainers with a germicidal solution and replacing plastic iners.
Standard: Receptacles shall be considered preverly cleanad when both the inside and cutside
are clean, free of stains, dried refuse and adors, and a plastic liner replaced, if necessary.

Refrigerators/Microwaves: Requires cleaning outside surfaces, especially the handles with a

germicidzal detergent solution.
Standard: Outside surfaces shall present an overall clean appearance.

Restrooms: Cleaning of restrooms requires the remaval of frash, cleaning of floors, fixtures, urinals,

tollets, receptacles, faucats, handles, dispensers, walls, panition stalis, and doors with a germicidal

solution, All glass, chrema, and stalntess steel surfaces shall ba cleaned and buffed to & shins.
Standard: Restrooms shall be cansidered properly claaned when floora are moppad and
fixtures, urinais, toilets, waste raceptacles, wash basins, faucets, handles, dispensers, partittan
stalls, and doors ars cleaned with a germicidal selution, All glass, chrome, and stainless steel
surfaces shall be cleaned and buffed to a shine, waste receptacles emptied, and dispensers
refilled.

Scrubbing: Machine serubbing requires the use of mechanized scrubbingfvacuum machines to ba
more aggressive than wet mopping; this may include large areas such as halls, [obbies, garages,



ramps, or similar large areas which would otherwise require extensive labor fo compiete in a
reaganhakbie #me period.
Standard: Machine scrubbing shall be hald to the same quality standard as wet mopping and
shali remove all scuff marks.

Shower Curtain/Boors: Cleaning of curtains/doors requires washing curtains with an appioved
cleaner that wiil eliminate fungus and green mold.
Standard: Washed with a germicidal solution with no mold andfor odor remaining.

Shower Stalls: Cleaning of shower stalls is defined as the removal of soap scum, mold, stains, and
odars from surfaces (including grout) and cleaning the entira enclosure with a germicidal selution or
steam sleaning.
Standard: Walls, ceiling, enclosures, grout, and fixtures are cleaned with a germicidal solution
and chrome is buffed to shine. There shall be no mold and/or odor remaining.

Shower Safety Mats: Cleaning of mats requires washing mats with an approved cleaner that will
eliminate fungus and mold.
Standard: Shower safety mats shail be considersd properly cleaned when they are washed
with a germicidal sciution.

Smoking Arpa: RIOC fadilities are designated as smoke-free facilities. Ash buit containers outside
any buildings shali be cleaned by Contractor's employees once per week as weli as the designated
arsa where smoking Is allowed to ba free from cigarette buits and debris.

Standard: Smoking area is 10 ba policed and free of cigaretta butts and debris.

Spot Cleaning: Spot cleaning requires the removal of dirt, soil, debris, liquids, stains, or other foreign
materials from carpeted areas which can be accomplished by cleaning only the immediately affected
area where cleaning the whole area would not be necessary. Spot cleaning may be accomplished by
any of the methods contained herein and as dictated by the circumsiances of tha sofling, Carpet
spots shall be removed immediately with an approved carpet claaning solutien in such a mannaer,
which will not leave rings ordiscoloration,

Standard: Spot cleaning shall remove completely any evidence of the soiling whisch

necessitated the eleaning, and return the finish of the area affectad to its pre-soited condition

without evidence of cccurrence or cleaning.

Sweepling or Dust Mopping: Sweeping/dust mapping requires the removal of loose dirt, dust, debris.
and other foreign matertal through either manuat or mechanized methods, as appropriate for the
lecation and situation,
Standard: A swept area shall be free of all loose dirt, grit, lint, dust, debris, or other foreign
material with no build up in corers, crevices, under or around furniture parts. All items moved
to ramova dirt shall be returned to their original location,

Trash/Waste Removal: Trash/waste remaval requires the collection of all materials, which have been
piaced into appropriate containers, and taken to a specifiad site for disposal.
Standard: All trashfwaste and soiled liners shall be removed from all trash/waste containars,
and a new trashfwaste liner shall be fitted into ali such containers.

Vacuuming: Vacuuming requires the mechanical removal of foose dust, dirt, soil, debris, and other
foreign material from carpeted floors and other items {e.g. couches, chairs, walls, curtains/drapes),
which require this method of cleaning,

Standard: There shali be no evidence of any dust or dirt or any other loosea foreign material,
Materials shall be lsft in a lint free state. All items moved during this process shall be raturnad
to their orlginal positiens,



Wet Mopping: Wet mopping requires the removal of built up dir, soil, liguids, or other foreign
materials from a fioor using clean cotton or similar yarn type string mops {24 oz.} and mecharnically
wrung sut so as to have sufficient neutral detergent and water solution or disinfacting detergent and
water solution. This shall include rinsing if required or as recommended by the detergent
manufacturer.

Standard: A wst mopped floor shail be free of all dirt, debris, soil, liquids, or other foreign
materlal. Il will presant a uniform appearance free of streaks, smudges, heel marks, or any
octher marks, which can be reascnably removed through this cleaning method. All splash
marks/spots on walls and furnitureffixtures shall be removed befare coempietion of the wet
mopping task. Al items moved to accomplish this task shali be returned to their original
positions,

A. Monthly reports shall be prepared, signed, and dated by the Contractor's Supervisor for
the facllity and cantain the fellowing information as a minimum:;

Checklist of all tasks performed for each facility and the sighature of the employee who
performed thern,

Riscrepancies from the routine work scheduled and an explanation of the
circumstances invelved.

Any damage or defect of RIOC property where the Contractor has responsibility should be
documented on reports with sufficient deseription and identified Jocation for follow up by the
Contractor Administrator.

Signature of the Canlracter's Supervisor altesting that they have reviewed and agrasd with
the employes work summary, any and ali problems and/or complalnis or minor nature.
Fatlure to provide the report on a monthly basis with the reguested Information to the
Contractor Administrater will resuit in RIOC withholding payment from the rmonthly
contractor amount for the days of work in question, In addition, all daily, twice weskly,
weskly, monthly, quarterly, semi-annual, and annuat tasks shall be clearly listed on the
monthly repon. RIOC wil| verify the information presented on the inveice with the monthly
report. If a task Is not listed on the manthly repon, the Contractor will not be paid for the
service. If the Contractor fails to provide reparts in a timely manner, this shall be sufficient
cause to fmmediately terminate the contract. All monthly reports shall be delivered fo the
Contract Administrator responsible for payment of the invoiced work. Manthly reports and
forms are the responsibility of the Contractor.



SPECIFICATIONS - DAILY DUTIES

A. COMMON AREAS, OFFICE AREAS, CONFERENCE ROOMS

1.

REFUSE - CONTAINERS

a) Emptycontainers/Replaceliner;

All refuse and recycling containers shall be completely emptied and a clean,
appropriately sized liner instafled.

b) Wipne Cleancontainers:
Containers shall be damp wiped clean to remave stains, smudges, and dried refuse.

¢} Reeyclingconfainers:

Recycling Containers for all recyclables are to be emptied and a clean, appropriately
sized finer installed. Do not empty containers marked for shredding or
battery recycling.

d) Clean8 Disinfect Waste Roceptacles:

Containers shalt be cleaned and disinfected so as to remove stains, smudges, and
dried refuse.

CLEAN & DISINFECT

a) CleanDoors Walls, and Frames:

Remove finger marks, furniture rubs, and scuff marks from walls, deors, frames, and
kick plates.

b) Gleanapd Disinfect{{andles. Handralls, and covers;

Clean and disinfect door handles, handrails, ¢fectrical switch plates, and outiet
covers,
) QleapandDisinfectDrinking Fountains:

Stainless steel fountaing are to be cleanad with a stalnless clearer, disinfected, insida
and out. as well as fixtures. Fountains are to be free of water spots, stains, and

smudges.
4) J

Disinfect and remova dirt, srudges, and finger marks from ielephones.
FURNITURE

o) Furpiture Placement

Furniture, chairs, refuse, and recycle containers are to be placed Back in thair
approptiate locations.

b) furniture- Damp Wipe:

Furniture shali be damp wiped with disinfectant to remove stains, smudgas, and
driet refuse,

o Eurpiture: Vacuuming:

Uphelstered furniture shall be vacuumed clean, debris, and int free.
DUSTING

a) PustHorlzontal Surfaces:

Horizontal surfaces, window ledges, lightfixtures, picture frames, and the like are to
be dustiree.

& RustFurniture:

Common area furnishings, directory signage, tables, and chairs are to dust fros.



8. WINDOWS, GLLASS, AND BLINDS

o LleanEntryGlags;
Entry glass shall be cleaned and streak free Inside and aut.
b) Clean WindowBliinds:

Bllnds, harizontal, and vertical shalt be clean, dust, and dirt free.
6. CARPET

a) vacyumearpet

Carpeted areas of iobbies, conference rooms, haliways, corridors, entrances,
including entrance mats are to be thoroughly vacuumed dirt free. Furnishings
{chairs, wastebaskets, etc.) are to ba moved and retumed to their original locations
to provide for vacuurning.

b) VacuumwithEdging Tool-All Corners:

Carpat edges and corners where floor and wall intersect, where floor and thresholds
mesat or around the bases of any object permanently plased on a carpet suiface are
to be vacuumad with an edging toal,

) BasehoardGleaning:
Baseboards (wood, vinyl, rubber) shall be kept cleaned with an appropriate product
so at nof to diseolor or scratch.

7. FLOORING - CERAMIC TILE

Ceramie tile flooring shail be swept with a broom so as to leave the floor in a dirt
(dust} free state,
b Mapand Disinfect

Ceramic tile floor surfaces shall be damp mopped with a disinfectant.
o/ Baseboard Cleaning;

Baseboards (ceramic tile) shall be cleanad with an appropriate product sa as not to
discolor or scrateh,

8. FLOORING - RUBBERVINYL TILE

@) sweepTileFloors:
Resilient tile flooring (rubber, viayl) shall be swept with a broom or dust mapped sa
as to ieave the floor In & diet (dust) free staie,

Resiifent floor surfaces shall be damp mopped t@ remove any dint and alt splils. Scuff
marks of stains are not expacted o he removed with damp mopping.

seoardg s.reanin:

Baseboards (vinyl, rubber) shall be cleaned with an appropriate product so as not to
dizcoior or scratch,

9. FLOORING - CONCRETE
a) sweep ConcreteFloors:

Concrete floors shail be swep! with a broom so as fo leave the floor in a dirt (ddust)
free state.

& Dampilop Concrete floors:

Congrete floor surfaces shall be damp mopped to remove any dirt and ail spills.
Scuff marks or stains are not expecied to be removed with damp mopping.



o) BaseboardCleaning:
Baseboards (wood, vinyl, rubber, concrete, steel} shall be cleaned with an
appropriate product 50 as nat to discolor or soratch.

10. STAIRS - CONCRETE

a) Sweeping Stairwells:

Stairs and fandings shall be swept with a broom, dust mopped, or vacuumed so as fo
leave the treads in a dirt (dust) free state.

& LampMop Stairwells:

Ali stairwells and landings will be damp mopped, where applicable.

11. FLOORING - RARDWOOD AND CORK

@) Sweep Hardwood andCork Floors

Hardwood and cork floors shall be dust mopped so as to leave the floor in 2 dirt
(dust} free state.

&) Hardweodand Cork Floars

Damp map ONLY with water or neutral floor cleaner.

¢} Baseboard Gleaning:

Baseboards (vinyl, rubber) shall be cleaned with zn appropriate product so as notto
discolar or sgratch,

B. KITCHEN AREAS
1. Repeat items 1 through 11 of saction A - Common Areas above

2. CLEAN & DISINFECT

Drain boards, cabinet fronts and pulls, countertops, tables, towel dispensers, and
appliances {exterior of refrigerator, stove, dishwasher) are to be cleaned so as 1o
remove finger marks, smudges, and left in a dust/dirt free condition,

Note: Nochemicals should be used on thePaperstone Countertopsiocated in

the RIOCH=I Annex.

b} an and flisinfect Kitche
Stainless steel sinks, faucets, and handles are to be cleaned and disinfected with a
disinfectant to remave all stains, spills, and food dabris,

¢) - 1 :

Kitchen dispensers {paper towel and soap) are to be checked. Dispensers shall be
filled as needed or as directed by the Confract Administrator.

D. FITMESS ROOM

1. Repeatiterns 1 through 11 of sestion A- Commaoan Areas above

2. FITNESS ROOM DISPENSER

#) RestockingDispensers:
Fitness Room dispensers [paper towel only) are to be checkad daily. Dispensers

shall be filled as needed or as dirested by the Contract Administrator.
3. GLASS

a) Glean Mirrors:
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4. EQUIPMENT

#} Wipe down all equipment with neutral disinfectant. Spray the rag FIRST, do not apply
cleaner directly io equipment

E. RESTROOMS

1, Repeatitems i through 11 of section A - Gommon Areas abave

2, REFUSE-CONTAJNERS

@ EmptyContainers/Replaceliner

Allrefuse containers shall be completely emptied and a ciean, appropriately sized
lingr installed.

b Wine Cleancontainers;
Contamers shall be damp wiped claan to remove stalng, smudges, and dried refuse.
c) Clean& Disinfect A

Containers shall be cleaned and disinfacted so as to remave stains, smudges, and
driad refuse.

2. CLEAN & DISINFECT

a) CleanBDoors Walls, and Frames:

Remove finger marks, scuff marks, and debris from walls, doars, frames, and kick
p!ates

Clean and disinfect door handias, handrails, elactrical switch plates, and outlet
covars,

¢) Prime FloorDrains:

Fioor drains are to be flushed with water so as to clean out the traps and eliminate
odors. if necessary, a disinfectant odor neutralizer is to be used in conjunction with
fhe water,

3. RESTROOM FIXTURES

n Restocking Dispensers:
Restroom dispensers (paper towel, seat covars, tollet paper, soap, etc.) are ta ba

checked daily. Dispensers shalt be filled as needed or as directed by the Contract
Administrator.

b CleanDispensers Walls. Partition:

Clean dispensers, walls, and partitions te be free of soap scum, finger prints, dirt,
smudges, and graffiti.

o) Gleapand Disinfect Restroom Fixtures:

Clean and disinfect ail parcelain and staintess stesl sinks, faucets, handles, {oilets.
flush urinals, and urinai partitions to be free of depasits, stalns, soap, and odors,

4 Clean apd Disinfoct Fixture Exteriors:

Fixtures (sinks, faucets, toilets, urinals) exteriors, undersides, and bases are to ba
cleaned and disinfected with an appropriate cleaner so as to remove any deposits
which may aceur,

9

Plumbing fixtures are to ba cleaned and polished so as to producs a shiny
appearance.



4. GLASS
a) Clean Yirrors:
Mirrors shall be kept clean, fog, and streak free.

F. SHOWERFACILITIES - LOCKER ROOMS

1. Repeat items 1 through 11 of saction A - Common Areas above

2. CLEAN &DISINFECT

@) CleanDoors, Walls, Frames, and Dispensers:

Remaove finger marks, scuff marks, and debris from walls, doors, frames, kick plates,
and dlspensers,

b)

Clean and disinfect door handles, handrails, electrical swiich piates, and outlet
COvers.

o) PrimeFloarBrains:
Floor drains are to be flushed with water so as 1o clean out the traps and eliminats

odors. if nacessary, a disinfectant odor neutralizer is te be used th canjunction with
the water.
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3. SHOWERS

4) Restocking Dispensers:
Shower dispensers (paper towels and soap) are to be checked daily. Dispensers
shall be filled as needed or as directed by the Contract Adminlstrator.

b) isinfe owerstalls:

Shewer stalls shall be cleaned and disinfected fo be free of deposits, stains, and
soap scum. Shower stalls shall ba maintained to be meld and mildew free, The
Contract Adminlstrator and the Contracfor shall agree as to when steam cleaning
is needed.

Showar doors/curtains shall be cleaned and disinfected {c be free of deposits,
stains, and soap scum. Shower doors/curtains shall be maintained o be mold
and mildew free.

d} Cleanand Disinfac afs:
Shower mats shall be cleaned and disinfected to be free of depasits, stains, and
soap scum. Shower mats shall be maintained to be mold and mildew fres, The
Contract Administrator and the Contractor shail agree as to when steam ¢leaning
is needed,

¢) Clean olish Chr i ael!

Flumbing fixtures are to be cleaned and polished sc as to produce a shiny
appearance.

4, GLASS

a) Glean Mirrors:

Mirrara shall be kept clean, fog, and streak free.
SPECIFICATIONS MONTHLY DUTIES

1. FLOCQRING - TILES

o Maghin bC ic Tile floors:

Ceramic tile floor surfaces shall ba maching scrubbed with an effective detergent
cleaner and neutralized, Geramic tile flooring shali be matntained to remove
staing, smudges, scuff marks, and dried refuse.
2. CARPET SPOT CLEANING
o) Reytine $potClean Carpet:
Carpetl is to be kept in a stain-free condition, The Coniract Administrator and the

Contractor shall agree as fo whether carpet shampooing/extraction supersedes
spot clesning.
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SPECIFICATIONS ANNUAL DUTIES

1. FLOORING - TILES
a) Sting Waxi
Strip and wax all tile flooring and dress with nonskid ssaler for shine.
2. BiGH GLASS CLEANING
a) fi
All high glass window iccations will receive monthly full glass cleanings. The
Contractor will provide a schedule to RIOC prior to the cleanings taking place.
3. DUSTING- SEMI-ANNUAL
a) HighDust-Vents.Grilles. Lighting, Etc,:
High dusting shall be anything over 6' from the floor including vents, grilles,
exhaust fans, llght fixtures, clocks, door tops, and frames.

SPECIFICATIONS Bl - MONTHLY DUTIES

1. CARPET
a) Apnual Shampooing;
Carpats will be shampooed every other month in all locations with carpet areas.
The Contractor will provide a schedule to RIOC prior to the treatments taking
place.

DAY STAFF SERVIGES

*  Atthe request of RIOC staffing levels can be requested and then increased andfor decreased.,
* Vendor shall provide a cost per employee incfusive of all wages and ovartime rates; benefits and
profit margin in the event staffing lavels need adjustment.
+ Day staff will be responsibls far menitoring targetad Incations as directed by RIOC,
Staff will notify RIOC immediately of any unsafe condition or deficiency that requires attention.
*  Day staff responsibilities
o Sweep any dabris an the floors or in frant of location entry ways
Remove gum from all trafflo areas
Clean glass areas
Galtect and discard of empty boxes or garbage af the location
Keep ail halhvays clean
Work as directed on special projects

LR i B v I o



Frequency Key
U = Daily Service
W = Weekly Service
M= Maonthly
Y = Yearly Service

Clean and sanitize all restroom fixtures including sinks toilets,

D D O D
showers, bath tubs, and door handles.
Empty all trash containers, replacing liner, wiping clean as

D D 3] D
needed
Restock alt paper and soap products D D D D
Wipe clean all mirrars, dispensers, vents and partitions D D D b
Sweep & Mop all floors b D D D
Scour alf sinks, tubs, and showers D b ¥ D
Machine Scrub Bathroom Floors M %] M %)
) " Hali & Common. Art=as: o
Empty ail trash contamers, replacmg liners and wiping clean as

D D D D
needed
Dust all horizontal and vertical surfaces including but not
.. . . W W W W
limited to copiers, fax machines, and all other surfaces
Wipe clean window sills, doors, and light switches w W D W
Vacuum all carpet area D D D [y
Sweep and Mop all hard surface floors D D D D
_Swee_p and Mop Stairs W W W W

_Offices, aid-Other Designated Areas

)
J
=

W!pe clean aII desks phones compiters, and monitors D
Sanitize and wipe clean all chair arm rests, and window sills, 5 5 5 W
door handles and light switchas
Empty all trash containers, replacing liner, wiping clean as

(W] () D D
needed
Dust all horizontal and vertical surfaces including blinds W w W W
Vacuum all carpet area M D D [}
Sweep and Mop all hard surface floors D D D D
Wipe Clean all interior partition glass including office glass

D ] O 0
doors
Wipe Clean exterior glass all interior and exterior where access
. . D O D 8]
is available
Machine Buff all vCT tile flogrs w W W W
Nlach:ne scrub pamted concrete in Pubhc safety huildings M % M M

Kitchen.and. Break Roorms T

C!ean and samt:ze a!i smks stoves range hoods, counter tops,
water coolers, exterior of refrigerators, and microwaves, D &) D D
kitchen tables and chairs
Wipe clean all cabinet doors gnd sanitize handles D D D D
Restock alt paper towels and soap dispensers B D D D
Empty all trash containers and replace liners wiping clean b D B ¢ D

e RIOC will provide all toilet tissue, paper towels, soap, and toilet seat cover. Vendor will provide sl cleaning supplies
and equipment to comply with the above scope of work.
»  Carpet cleaning, stripping and waxing will be completed as requested and billed at an additional rate.




Freguency Key
D = Daily Service

W = Weekly Service L
M= Monthly f 3"5
Y = Yearly Service Dl
T Restroam T P
Clean and samtlze a!l restroom f|xture5 mcludmg sinks toilets, D H b b
showers, bath tubs, and door handles.
Empty all trash containers, replacing liner, wiping clean as
D D D D
needed
Restock all paper and sgap products D D D D
Wipe clean all mirrors, dispensers, vents and partitions D D D D
Sweep & Mop all floors 3] D D D
Scour all sinks, tubs, and showers D D D D
Machine Scrub Bathroom Floors M Y| M M
O S Hail& CornmonAteas
Empty aiI trash contamers replacing liners and wiping clean as
D D D (I
needed
Dust all horizontal and vertical surfaces including but not
o . , W W W w
fimited to coplers, fax machines, and ali other surfaces
Wipe clean window sills, doors, and light switches w W D w
Vacuum all carpet area D D D D
Sweep and Mop all hard surface floars D D D D
Sweep and Mop Stairs W D D W
. Offices, and. Dther Designated.Areas = e e
the ciean all desks phones computers and monitors (] D D D
Sanitize and wipe clean all chair arm rests, and window sills, D 5 5 b
door handies and light switches
Empty ali trash containers, replacing liner, wiping clean as
3] D D D
needed
Dust all horizontal and vertical surfaces including blinds w W w W
Vacuum all carpet area D D 8] D
Sweep and Mop all hard surface floors D D D D
Wipe Clean all interior partition glass including office glass
D D D D
doors
Wipe Clean exterior glass all interior and exterior where access
. . D D D D
is available
Machine Buff all VvCT tile flears W W W W
Machine scrub painted_ concrete M 1Y 1% M
N _Kitchieny and.Bréak Roomis. o
C!ean and Sanltize all smks stoves, range hoods, counter tops,
water coolers, exterior of refrigerators, and microwaves, ] (] G (]
kitchen tables and chairs
Wipe clean all cabinet doors and sanitize handies D D o D
Restock all paper towels and soap dispensers D D o )
Empty all trash containars and replace liners wiping clean ) D D D
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